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Item 7.01. Regulation FD Disclosure

On March 15, 2011, Alan M. Bennett, President and Chief Executive Officer of H&R Block, Inc. (the “Company”), will be presenting at the Credit Suisse
Global Services Conference in Scottsdale, Arizona. The related written presentation of the Company is furnished as Exhibit 99.1 to this Current Report on
Form 8-K and a copy of the press release regarding this presentation is furnished as Exhibit 99.2 to this Current Report on Form 8-K.

Item 9.01. Financial Statements and Exhibits

(d) Exhibits
   
Exhibit Number Description
99.1  H&R Block, Inc. presentation slides.
99.2  H&R Block, Inc. press release issued March 11, 2011.
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Exhibit 99.2 H&R Block, Inc. press release issued March 11, 2011.

 



C re d it S u is s e  G lo b a l S e rv ic e s  C o n fe re n c e  M a rc h  1 5 , 2 0 1 1  E x h ib it 9 9 .1



 

F o rw a rd  L o o k in g  S ta te m e n ts  T h is  p re s e n ta tio n  a n d  v a rio u s  c o m m e n ts  m a d e  in  c o n n e c tio n  w ith  it in c lu d e  c e rta in  e s tim a te s , p ro je c tio n s  a n d  o th e r fo rw a rd -lo o k in g  s ta te m e n ts . T h e  w o rd s  "w ill," "p la n ," "e s tim a te ," "a p p ro x im a te ," "p ro je c t," "in te n d ," "re m a in ," "e x p e c t," "b e lie v e ," a n d  v a ria tio n s  th e re o f a n d  s im ila r e x p re s s io n s  a re  in te n d e d  to  id e n tify  fo rw a rd -lo o k in g  s ta te m e n ts . T h e s e  s ta te m e n ts  s p e a k  o n ly  a s  o f th e  d a te  o n  w h ic h  th e y  a re  m a d e  a n d  a re  n o t g u a ra n te e s  o f fu tu re  p e rfo rm a n c e . A c tu a l re s u lts  m a y  d iffe r m a te ria lly  fro m  th o s e  e x p re s s e d , im p lie d  o r fo re c a s te d  in  th e  fo rw a rd -lo o k in g  s ta te m e n ts . S o m e  fa c to rs  th a t c o u ld  c a u s e  a c tu a l re s u lts  to  d iffe r in c lu d e : U n c e rta in tie s  re g a rd in g  th e  C o m p a n y 's  a b ility  to  a ttra c t a n d  re ta in  c lie n ts  a n d  m e e t its  p re p a re d  re tu rn  ta rg e ts  U n c e rta in tie s  a n d  p o te n tia l c o n tin g e n t lia b ilitie s  a ris in g  fro m  o u r fo rm e r m o rtg a g e  lo a n  o rig in a tio n  a n d  s e rv ic in g  b u s in e s s  U n c e rta in tie s  in  th e  re s id e n tia l m o rtg a g e  m a rk e t a n d  its  im p a c t o n  lo a n  lo s s  p ro v is io n s  U n c e rta in tie s  p e rta in in g  to  th e  c o m m e rc ia l d e b t m a rk e t C o m p e titiv e  fa c to rs  T h e  C o m p a n y 's  e ffe c tiv e  in c o m e  ta x  ra te  L itig a tio n  d e fe n s e  e x p e n s e s  a n d  c o s ts  o f ju d g m e n ts  o r s e ttle m e n ts  U n c e rta in tie s  re g a rd in g  th e  le v e l o f s h a re  re p u rc h a s e s  C h a n g e s  in  m a rk e t, e c o n o m ic , p o litic a l o r re g u la to ry  c o n d itio n s  O th e r ris k s  d e s c rib e d  fro m  tim e  to  tim e  in  H & R

B lo c k 's  p re s s  re le a s e s  a n d  F o rm s  1 0 -K , F o rm s  1 0 -Q , F o rm s  8 -K  a n d  o th e r filin g s  w ith  th e  S e c u ritie s  a n d  E x c h a n g e  C o m m is s io n  H & R  B lo c k  u n d e rta k e s  n o  o b lig a tio n  to  p u b lic ly  re le a s e  a n y  re v is io n s  to  fo rw a rd -lo o k in g  s ta te m e n ts  to  re fle c t e v e n ts  o r e x p e c ta tio n s  a fte r th e  d a te  o f th e  p re s e n ta tio n . H & R  B lo c k  p ro v id e s  a  d e ta ile d  d is c u s s io n  o f ris k  fa c to rs  in  p e rio d ic  S E C  filin g s  a n d  y o u  a re  e n c o u ra g e d  to  re v ie w  th e s e  filin g s . 2



 

T o d a y 's  A g e n d a  H R B  O v e rv ie w  In d u s try  O v e rv ie w  F in a n c ia l S u m m a ry  3



 

H & R  B lo c k  O v e rv ie w  L a rg e s t ta x  re tu rn  p re p a re r in  th e  w o rld  2 3 .2  m m  re tu rn s  p re p a re d  w o rld w id e  in  F Y 1 0  5 5 0 +  m m  re tu rn s  p re p a re d  s in c e  1 9 5 5  O n ly  ta x  p re p a re r c a p a b le  o f s e rv in g  c lie n ts  a c ro s s  th e  re ta il, o n lin e  a n d  s o ftw a re  m a rk e ts  M o re  th a n  1 3 ,0 0 0  re ta il o ffic e s  w o rld w id e  w ith  m o re  th a n  1 0 0 ,0 0 0  ta x  p ro fe s s io n a ls  S e rv in g  c lie n ts  th ro u g h  b o th  fra n c h is e  a n d  c o rp o ra te  o ffic e s  > 2 0 % p re ta x  m a rg in  in  e a c h  o f p a s t tw o  y e a rs  C o n s e rv a tiv e  c a p ita l s tru c tu re  1 9 4  c o n s e c u tiv e  q u a rte rly  d iv id e n d s ; c u rre n t y ie ld  o f 3 .8 %* * C u rre n t y ie ld  a s  o f M a rc h  1 0 , 2 0 1 1  m a rk e t c lo s e  4



 

H & R  B lo c k  - O c to b e r 2 0 0 7  5  5



 

6  H & R  B lo c k  T o d a y  H & R  B lo c k  T o d a y  F is c a l 2 0 1 0 : R e v e n u e : $ 3 .0  b illio n  $ 8 6 0  m illio n  $  3 9  m illio n  P re ta x  E a rn in g s : $  8 6 7  m illio n  $  8 8  m illio n * $ (1 4 2 ) m illio n  P re ta x  M a rg in : 2 9 .2 % 1 0 .3 %* N /A  * E x c lu d e s  $ 2 9 .5  m illio n  o f o n e -tim e  c h a rg e s  fo r g o o d w ill im p a irm e n t , c o s t o f M & P  a rb itra tio n , a n d  in c re a s e d  le g a l e x p e n s e



 

S tro n g  B ra n d s  7  ...b u t k e y  o p p o rtu n itie s  e x is t to  in c re a s e  a w a re n e s s : R e ta il T a x  - 9 1 % D ig ita l - 5 1 % H & R  B lo c k  A t H o m e (tm ) R S M  M c G la d re y  - 2 7 % L e v e ra g in g  b ra n d  fo r g re a te r c lie n t g ro w th



 

In d u s try  O v e rv ie w : IR S  F ilin g s  8  S o u rc e : IR S ; N a tio n a l B u re a u  o f E c o n o m ic  R e s e a rc h  (M e a s u re s  IR S  C a le n d a r Y e a r F ilin g s ) T o ta l IR S  filin g s  h a v e  h is to ric a lly  g ro w n  1  to  2 % a n n u a lly  T a x  S e a s o n  2 0 1 0  IR S  filin g s  d o w n  1 .7 %; w o rs t d e c lin e  in  ~ 4 0  y e a rs  F ilin g s  lik e ly  to  re tu rn  to  n o rm a l g ro w th  a s  u n e m p lo y m e n t im p ro v e s



 

In d u s try  S h a re  2 0 0 0  2 0 0 1  2 0 0 2  2 0 0 3  2 0 0 4  2 0 0 5  2 0 0 6  2 0 0 7  2 0 0 8  2 0 0 9  2 0 1 0  D IY  4 2 % 4 1 % 3 9 % 3 8 % 3 8 % 3 9 % 3 8 % 3 8 % 3 8 % 3 8 % 3 9 % A s s is te d  5 8 % 5 9 % 6 1 % 6 2 % 6 2 % 6 1 % 6 2 % 6 2 % 6 2 % 6 2 % 6 1 % In d u s try  O v e rv ie w : D IY  v s . A s s is te d  *T S 0 8  IR S  to ta ls  a re  a d ju s te d  fo r E c o n o m ic  S tim u lu s  A c t N o  s h ift fro m  a s s is te d  to  D IY  s in c e  2 0 0 0  D IY  in d u s try  s h a re  s a m e  in  2 0 1 0  a s  2 0 0 2  D IY  O n lin e  g ro w in g  a t e x p e n s e  o f D IY  P e n  &  P a p e r D IY  P e n  &  P a p e r h a s  d e c lin e d  a t 1 2 % C A G R  o v e r la s t 4  y e a rs  D IY  O n lin e  h a s  g ro w n  a t 1 1 % C A G R  o v e r la s t 4  y e a rs  S o ftw a re  m a rk e t c o n tin u in g  to  s h rin k  9  (C H A R T ) 4 2 %



 

In d u s try  O v e rv ie w : S e g m e n ta tio n  S h a re  b a s e d  u p o n  ta x  s e a s o n  2 0 0 9  &  2 0 1 0  e s tim a te s  (J a n . 1  - A p r. 3 0 ) 1 1 .2 % H R B  R e ta il 5 0 .6 % A ll O th e r A s s is te d  1 1 .7 % 2 1 .9 % P e n  / P a p e r H R B  D ig ita l 4 .6 % 2 0 0 9  1 3 1 .6  M illio n  U .S . F ile rs  2 0 1 0  1 2 9 .3  M illio n  U .S . F ile rs  1 0 .7 % 5 0 .3 % 9 .5 % 2 4 .9 % 4 .6 % A ll o th e r D ig ita l P e n  / P a p e r H R B  R e ta il H R B  D ig ita l 4 .6 % A ll O th e r A s s is te d  A ll o th e r D ig ita l H R B  c o n s is te n tly  a v e ra g e d  > 1 5 % s h a re  o v e r la s t 5  y e a rs  1 0



 

1 1  In d u s try  O v e rv ie w : U n e m p lo y m e n t U n e m p lo y m e n t R a te s  2 0 0 1  to  2 0 1 0 : A s s is te d  &  D IY  R e tu rn s  6 8 .9  7 0 .8  7 3 .9  7 4 .3  7 5 .6  7 4 .6  7 7 .7  7 9 .5  8 2 .3  8 1 .3  7 8 .9  4 9 .8  5 0 .1  4 7 .2  4 6 .3  4 5 .9  4 7 .5  4 6 .7  4 7 .8  4 9 .7  5 0 .3  5 0 .4  4 .0 % 3 .9 % 5 .7 % 6 .0 % 5 .7 % 5 .4 % 4 .9 % 4 .4 % 5 .0 % 7 .4 % 1 0 .0 % 0  2 0  4 0  6 0  8 0  1 0 0  1 2 0  1 4 0  2 0 0 0  2 0 0 1  2 0 0 2  2 0 0 3  2 0 0 4  2 0 0 5  2 0 0 6  2 0 0 7  2 0 0 8 * 2 0 0 9  2 0 1 0  IR S  R e tu rn s  in  (m illio n s ) 0 % 2 % 4 % 6 % 8 % 1 0 % 1 2 % U n e m p lo y m e n t R a te  (D e c e m b e r b e fo re  T a x  S e a s o n ) A s s is te d  D IY  U n e m p lo y m e n t R a te  (D e c e m b e r o f T S ) IR S  G ro w th : 1 .8 % 0 .2 % -0 .4 % 0 .7 % 0 .6 % 1 .9 % 2 .3 % 3 .8 % -0 .4 % -1 .7 % N o  d is c e rn ib le  c o rre la tio n  b e tw e e n  u n e m p lo y m e n t a n d  D IY  v o lu m e  A t tim e s  o f u n e m p lo y m e n t > 6 %, to ta l IR S  re tu rn s  h a v e  fa lle n  D a ta  b a s e d  u p o n  ta x  s e a s o n  e s tim a te s  (J a n . 1  - A p r. 3 0 )



 

In d u s try  O v e rv ie w : U n e m p lo y m e n t (N o rth e a s te rn  U n iv e rs ity  S tu d y ) 1 8 .4 % 1 0 .7 % 7 .5 % 5 .6 % 4 .0 % 3 .7 % 3 .3 % 2 .4 % 2 .0 % 1 .6 % 4 .8 % 3 0 .8 % 1 9 .1 % 1 5 .3 % 1 2 .2 % 9 .0 % 7 .8 % 6 .4 % 5 .0 % 4 .0 % 3 .2 % 1 0 .0 % B e lo w  $ 1 2 ,1 6 0  $ 1 2 ,1 6 0 - $ 2 0 ,7 2 5  $ 2 0 ,7 2 5 - $ 2 9 ,6 8 0  $ 2 9 ,6 8 0 - $ 3 9 ,0 0 0  $ 3 9 ,0 0 0 - $ 5 0 ,0 0 0  $ 5 0 ,0 0 0 - $ 6 3 ,0 0 0  $ 6 3 ,0 0 0 - $ 7 9 ,1 0 0  $ 7 9 ,1 0 0 - $ 1 0 0 ,1 5 0  $ 1 0 0 ,1 5 0 - $ 1 3 8 ,7 0 0  $ 1 3 8 ,7 0 0 +  T o ta l U n e m p lo y m e n t Q 4 '0 7  U n e m p lo y m e n t Q 4 '0 9  1 2



 

P rio r Y e a r R e c a p  2 3 .2  m m  re tu rn s  p re p a re d  w o rld w id e ; d o w n  3 % y /y  2 n d  c o n s e c u tiv e  y e a r o f s ig n ific a n t e a rly -s e a s o n  re ta il c lie n t lo s s  C o n s o lid a te d  n e t in c o m e  o f $ 4 7 9  m m , o r $ 1 .4 3  p e r s h a re  2 n d  h ig h e s t n e t in c o m e  fro m  c o n tin u in g  o p s  in  th e  c o m p a n y 's  h is to ry  G e n e ra te d  fre e  c a s h  flo w  o f ~ $ 5 0 0  m m  S u b s ta n tia lly  a ll e a rn in g s  re tu rn e d  to  s h a re h o ld e rs  v ia  s h a re  re p u rc h a s e s  a n d  d iv id e n d s  1 3



 

T a x  S e a s o n  2 0 1 1  In itia tiv e s  R e ta il: S te m  e a rly -s e a s o n  c lie n t a n d  s h a re  lo s s  L a u n c h  fre e  fe d e ra l 1 0 4 0  E Z  o ffe r M o re  c o m p e llin g  m a rk e tin g  m e s s a g e  to  d riv e  tra ffic  in to  o u r o ffic e s  C o n tin u e d  e n h a n c e m e n ts  to  c lie n t s e rv ic e  a n d  s ta ffin g  F re e  2 n d  L o o k s  D ig ita l: A g g re s s iv e ly  p ro m o te  "fre e " to  d riv e  tra ffic  Im p ro v e  c o n v e rs io n  ra te s  R e d e s ig n  w e b s ite  to  im p ro v e  c lie n t n a v ig a tio n  a n d  e a s e  o f u s e  S im p lify  o n lin e  p ro d u c t 1 4



 

T a x  S e a s o n  1 1  Y T D  2 /2 8 : R e ta il 1 5  T o ta l re ta il re tu rn s  u p  3 .2 %; re g a in in g  lo s t s h a re  1 0 4 0  E Z  o ffe r v e ry  e ffe c tiv e  N e w  c lie n t g ro w th  u p  2 5 %; b e s t in  > 6  y e a rs  Im p ro v e d  c lie n t re te n tio n  a n d  s a tis fa c tio n  F Y 1 1  to ta l re ta il c lie n ts  e x p e c te d  to  b e  u p  5 0  to  1 5 0  b p s  y /y  N e t T a x  P re p  F e e s  d o w n  4 .1 % N e t A v g . C h a rg e  ("N A C ") d o w n  7 .1 % d u e  to  1 0 4 0  E Z  s u c c e s s  a n d  s o m e  lo s s  o f R A L  c lie n ts  F Y 1 1  N A C  e x p e c te d  to  b e  d o w n  2  to  4  p e rc e n t y /y  -4 .1 %



 

T a x  S e a s o n  2 0 1 1  Y T D  2 /2 8 : D ig ita l 1 6  T o ta l d ig ita l re tu rn s  u p  ~ 1 3 % T a k in g  s h a re  in  o n lin e ; re tu rn s  u p  3 0 % We b s ite  tra ffic  u p  3 0 % Im p ro v in g  c o n v e rs io n  ra te s



 

M c G la d re y * P ro v id e s  ta x , a c c o u n tin g , a n d  b u s in e s s  c o n s u ltin g  M id -m a rk e t fo c u s : P riv a te ly  h e ld  U .S . b u s in e s s e s  w ith  $ 3 0  m m  - $ 1 B  in  re v e n u e  $ 4 2 B  m id -m a rk e t o p p o rtu n ity ; R S M  h a s  3 .5 % m a rk e t s h a re  5 th  la rg e s t U .S . a c c o u n tin g  firm * In c re a s in g  b ra n d  a w a re n e s s  a n d  c o n s id e ra tio n  F Y 1 0  R e s u lts : C o n tin u e d  in d u s try  s o ftn e s s  R e v e n u e : $ 8 6 0 m m  P re ta x  in c o m e **: $ 8 8 m m  1 7  * R S M  M c G la d re y , In c . a n d  M c G la d re y  &  P u lle n , L L P  o p e ra te  u n d e r th e  b ra n d  "M c G la d re y " in  a n  a lte rn a tiv e  p ra c tic e  s tru c tu re  ** E x c lu d e s  $ 2 9 .5  m illio n  o f o n e -tim e  c h a rg e s  fo r g o o d w ill im p a irm e n t , c o s t o f M & P  a rb itra tio n , a n d  in c re a s e d  le g a l e x p e n s e



 

F in a n c ia l S u m m a ry  - F iv e  Y e a r 1 8



 

T a x  S e rv ic e s : C o n s is te n t P ro fita b ility  (C H A R T ) S a v in g s  &  L o a n  C ris is  D o t.c o m  b u b b le  R e a l e s ta te  im p lo s io n , b a n k  fa ilu re s , &  re c e s s io n  9 /1 1  a tta c k s  A s ia n  &  R u s s ia n  fin a n c ia l c ris is  J a p a n e s e  a s s e t b u b b le  B la c k  M o n d a y  M a rk e t E a rn in g s  c o n s is te n c y  th ro u g h  n u m e ro u s  s e v e re  g lo b a l e c o n o m ic  e v e n ts  1 9



 

C a p ita l A llo c a tio n  T a rg e te d  C a p ita l S tru c tu re  M a in ta in  in v e s tm e n t g ra d e  ra tin g s  M a in ta in  s u ffic ie n t liq u id ity  M a in ta in  a c c e s s  to  c a p ita l m a rk e ts  R e in v e s tm e n t G ro w  th e  c o re  b u s in e s s  A c q u is itio n s  O p p o rtu n is tic  a c c re tiv e  a c q u is itio n s  (T a x A c t) S h a re  R e p u rc h a s e  &  D iv id e n d s  C u rre n t d iv id e n d  y ie ld  o f 3 .8 %* S h a re  re p u rc h a s e s  o n  a n  o p p o rtu n is tic  b a s is  C a p ita l A llo c a tio n  Wa te rfa ll M a in ta in  ta rg e te d  c a p ita l s tru c tu re  a n d  e x is tin g  d iv id e n d  le v e ls  R e in v e s t in  e x is tin g  b u s in e s s e s  to  s u p p o rt o rg a n ic  g ro w th  S e le c t in v e s tm e n ts  a lig n e d  w ith  s tra te g y  &  e n h a n c in g  s h a re h o ld e r v a lu e  S h a re  re p u rc h a s e s  &  d iv id e n d s  2 0  * C u rre n t y ie ld  a s  o f M a rc h  1 0 , 2 0 1 1  m a rk e t c lo s e



 

R e tu rn  to  S h a re h o ld e rs  $ 2 .8  b illio n  D iv id e n d s  S h a re  R e p u rc h a s e s  ($  m illio n s ) ($  m illio n s ) $ 1 .5  b illio n  2 1  $ 2 2 3  $ 4 6 3  $ 3 1 7  $ 5 1 9  $ 5 2 7  $ 2 5 4  $ 1 8 1  $ 0  $ 9 9  $ 2 5 0  2 0 0 1  2 0 0 2  2 0 0 3  2 0 0 4  2 0 0 5  2 0 0 6  2 0 0 7  2 0 0 8  2 0 0 9  2 0 1 0  F is c a l Y e a r $ 1 0 8  $ 1 1 6  $ 1 2 6  $ 1 3 8  $ 1 4 3  $ 1 6 0  $ 1 7 2  $ 1 8 4  $ 1 9 9  $ 2 0 1  2 0 0 1  2 0 0 2  2 0 0 3  2 0 0 4  2 0 0 5  2 0 0 6  2 0 0 7  2 0 0 8  2 0 0 9  2 0 1 0  F is c a l Y e a r



 

C o n c lu s io n  P o s itio n in g  fo r lo n g -te rm  p ro fita b le  g ro w th  S ig n ific a n t fre e  c a s h  flo w  g e n e ra tio n  - "D e a th  a n d  T a x e s " D riv in g  b e tte r e x e c u tio n  a n d  im p ro v e d  c o s t d is c ip lin e  V e ry  lo w  c a p ita l re q u ire m e n ts  A c q u is itio n s  lim ite d  to  g ro w in g  c o re  b u s in e s s e s  (T a x A c t) C o m m itte d  to  d e liv e rin g  lo n g -te rm  s h a re h o ld e r v a lu e  2 2



 

A p p e n d ix  S lid e s



 

C la im  A c tiv ity  b y  V in ta g e  Y e a r $ 7 4 0  m illio n  in  re p  &  w a rra n ty  c la im s  a s s e rte d  s in c e  M a y  2 0 0 8  With in  th e  m o s t re c e n t 1 2  m o n th s , 9 7 % o f a s s e rte d  c la im s  re la te  to  2 0 0 6  a n d  2 0 0 7  (C H A R T ) 2 8 % o f c la im  v o lu m e  7 2 % o f c la im  v o lu m e  2 4  S a n d  C a n y o n



 

C la im s  m a in ly  a s s e rte d  b y  w h o le -lo a n  in v e s to rs , m o n o lin e  in s u re rs  a n d  s e c u ritiz a tio n  tru s te e s  A p p ro x im a te ly  2 % o f c la im  a c tiv ity  h a s  c o m e  fro m  th e  G S E s  * P riv a te -la b e l s e c u ritiz a tio n s  2 5  (C H A R T ) S a n d  C a n y o n  C la im  A c tiv ity  b y  C o u n te rp a rty



 

P o rtfo lio  P e rfo rm a n c e  * E x c lu d e s  lo a n s  s o ld  w ith  s e rv ic in g  re le a s e d  w h e re  c u rre n t lo a n  s ta tu s  in fo rm a tio n  is  u n a v a ila b le  2 6  $ 2 8  b illio n  o r 6 8 % 2 0 0 5  to  2 0 0 7  o rig in a l p rin c ip a l b a la n c e  o f m o rtg a g e  lo a n s  th a t h a v e  n o t b e e n  p a id -in -fu ll a n d  re m a in  s u b je c t to  re c o u rs e  p ro v is io n s  $ 1 3  b illio n  o r 3 2 % S a n d  C a n y o n



 

R e s e rv e  R o ll-F o rw a rd  2 7  (m illio n s ) F Y 1 1  Q 3  Y T D  F Y 1 0  F Y 0 9  B e g in n in g  b a la n c e  $ 1 8 8  $ 2 0 7  $ 2 4 3  L o s s e s  fro m  lo a n  re p u rc h a s e s  a n d  in d e m n ific a tio n s  (8 ) (1 9 ) (3 6 ) P a y m e n ts  u n d e r in d e m n ity  a g re e m e n t d a te d  A p ril 2 0 0 8  (2 5 ) -- -- E n d in g  b a la n c e  $ 1 5 5  $ 1 8 8  $ 2 0 7  S a n d  C a n y o n



 

C re d it S u is s e  G lo b a l S e rv ic e s  C o n fe re n c e  M a rc h  1 5 , 2 0 1 1



Exhibit 99.2

News Release
   
For Further Information  
Investor Relations:  Derek Drysdale, 816-854-4513, derek.drysdale@hrblock.com
Media Relations:  Jennifer Love, 816-854-4448, jennifer.love@hrblock.com

H&R BLOCK CEO TO PRESENT AT CREDIT SUISSE GLOBAL SERVICES CONFERENCE

For Immediate Release March 11, 2011

     KANSAS CITY, Mo. — Alan Bennett, president and chief executive of H&R Block, Inc. (NYSE: HRB) will present at the Credit Suisse Global Services
Conference in Scottsdale, Arizona on Tuesday, March 15, at 6:30 p.m. Eastern time.

     The company will post the accompanying slide presentation on its investor relations Web site at www.hrblock.com after the New York Stock Exchange
market close on Monday, March 14.

About H&R Block

H&R Block Inc. (NYSE: HRB) is one of the world’s largest tax services providers, having prepared more than 550 million tax returns worldwide since 1955.
In fiscal 2010, H&R Block had annual revenues of $3.9 billion and prepared more than 23 million tax returns worldwide, utilizing more than 100,000 highly
trained tax professionals. The Company provides tax return preparation services in person, through H&R Block At Home™ online and desktop software
products, and through other channels. The Company is also one of the leading providers of business services through RSM McGladrey. For more information,
visit our Online Press Center.
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