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H&R	Block	Operating	Statistics

OPERATING	STATISTICS
July	1,	2023	-
	April	30,	2024

July	1,	2022	-
April	30,	2023 %	Change

TAX	RETURNS	PREPARED	(U.S.	only,	in	000s)(1):
Company-owned	operations 	 8,621	 	 8,528	 	1.1	%

Franchise	operations(2) 	 2,542	 	 2,773	 	(8.3)	%
Total	Assisted 	 11,163	 	 11,301	 	(1.2)	%
Desktop 	 1,764	 	 1,776	 	(0.7)	%
Online	paid 	 3,776	 	 3,565	 	5.9	%
Online	free 	 3,481	 	 3,090	 	12.7	%
Total	DIY 	 9,021	 	 8,431	 	7.0	%
Total	H&R	Block	U.S.	returns 	 20,184	 	 19,732	 	2.3	%

NET	AVERAGE	CHARGE	(U.S.	only)(3):	
Company-owned	operations $	 257.80	 $	 248.30	 	3.8	%

Franchise	operations	(4) $	 248.42	 $	 237.59	 	4.6	%
DIY	online	paid $	 74.39	 $	 69.24	 	7.4	%

(1)	An	Assisted	 tax	 return	 is	defined	as	a	current	or	prior	year	 individual	or	business	 tax	 return	 that	has	been	accepted	by	 the	client.	A	DIY	desktop	return	 is	defined	as	a	current	year	
individual	or	business	tax	return	that	has	been	electronically	submitted	to	the	IRS.	A	DIY	online	paid	return	is	defined	as	a	current	year	individual	or	business	tax	return	that	has	been	
accepted	by	the	client.	A	DIY	online	free	return	is	defined	as	a	current	year	individual	tax	return	that	has	been	accepted	by	the	IRS.

(2)	Franchise	operations	returns	include	Assisted	returns	prepared	in	a	franchise	office	in	the	reported	year.	Following	the	Company’s	acquisition	of	a	franchise	office,	returns	from	such	
office	are	included	in	the	Company-owned	line	for	that	year;	prior	years	are	not	reclassified.

(3)	Net	average	charge	is	calculated	as	total	tax	preparation	fees	divided	by	tax	returns	prepared.
(4)	Net	average	charge	related	to	H&R	Block	Franchise	operations	represents	tax	preparation	fees	collected	by	H&R	Block	franchisees	divided	by	returns	prepared	in	franchise	offices.	H&R	
Block	will	recognize	a	portion	of	franchise	revenues	as	franchise	royalties	based	on	the	terms	of	franchise	agreements.



H&R	Block	Tax	Offices

TAX	OFFICES	(as	of	March	31): 2024 2023
U.S.	offices:
Company-owned	offices 	 6,643	 	 6,582	
Franchise	offices 	 2,168	 	 2,367	
Total	U.S.	offices 	 8,811	 	 8,949	

International	offices:
Canada 	 952	 	 961	
Australia 	 397	 	 394	
Total	international	offices 	 1,349	 	 1,355	
Tax	offices	worldwide 	 10,160	 	 10,304	



Non-GAAP	Measure:	EBITDA

(in	000s)

EBITDA
Three	months	ended

March	31,	2024
Three	months	ended

March	31,	2023
Net	income	-	as	reported $	 690,737	 $	 643,429	
Discontinued	operations,	net 	 849	 	 2,648	
Net	income	from	continuing	operations	-	as	reported 	 691,586	 	 646,077	
Add	back:
Income	taxes 	 215,772	 	 209,351	
Interest	expense 	 26,070	 	 22,298	
Depreciation	and	amortization 	 30,672	 	 32,313	

	 272,514	 	 263,962	
EBITDA	from	continuing	operations $	 964,100	 $	 910,039	

The	following	is	a	reconciliation	of	EBITDA,	which	is	a	non-GAAP	financial	measure:



Non-GAAP	Measure:	Adjusted	EPS

(in	000s,	except	per	share	amounts)

ADJUSTED	EPS
Three	months	ended

March	31,	2024
Three	months	ended

March	31,	2023
Net	income	from	continuing	operations	-	as	reported $	 691,586	 $	 646,077	
Adjustments:
Amortization	of	intangibles	related	to	acquisitions	(pretax) 	 12,869	 	 13,011	
Tax	effect	of	adjustments	(1) 	 (2,793)	 	 (3,190)	
Adjusted	net	income	from	continuing	operations $	 701,622	 $	 655,898	
Diluted	earnings	per	share	from	continuing	operations	-	as	reported $	 4.87	 $	 4.14	
Adjustments,	net	of	tax 	 0.07	 	 0.06	
Adjusted	diluted	earnings	per	share	from	continuing	operations $	 4.94	 $	 4.20	

The	following	is	a	reconciliation	of	Adjusted	EPS,	which	is	a	non-GAAP	financial	measure:

(1)Tax	effect	of	adjustments	is	the	difference	between	the	tax	provision	calculated	on	a	GAAP	basis	and	on	an	adjusted	non-GAAP	basis.
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