
H&R Block Offers 24 Hours of Free Tax Advice 

March 17, 2010 2:30 PM ET 

Taxpayers Can Call 1-866-HRBLOCK for Free Tax Advice on March 25 
 
KANSAS CITY, MO, Mar 17, 2010 (MARKETWIRE via COMTEX) -- With nearly 300 tax law changes in effect this tax 
season, it is no surprise that taxpayers have many questions. A recent survey from The Tax Institute at H&R Block revealed that 
nearly 72 percent of individuals are confused about how these new changes will affect their tax return. With April 15 looming, 
H&R Block is offering a full day of free tax advice from 12:01 a.m. CDT to 11:59 p.m. CDT on Thursday, March 25. 

More than 50 tax experts from H&R Block will offer 24 hours of free tax advice. Taxpayers can call 1-866-HRBLOCK (1-866-
472-5625) or e-mail taxtalk@hrblock.com to connect with a tax expert for free personalized advice. Taxpayers also can submit 
questions online through the Get It Right Community (http://getitright.hrblock.com/) or via their iPhone with the H&R Block Tax 
Answers application.  

H&R Block tax specialists can help taxpayers navigate recent tax law changes, including unemployment compensation, child tax 
credits, higher education credits, homeowner benefits and more.  

"More than 95 percent of taxpayers were impacted by last year's mega tax legislation -- and many taxpayers still have questions," 
said Amy McAnarney, executive director of The Tax Institute at H&R Block. "With tax filing season nearing the April 15 
deadline, March madness could quickly turn into April anxiety. Now is the time for answers -- especially with today's sluggish 
economy and near record-high unemployment."  

Last year, H&R Block assisted approximately 6,000 taxpayers during the inaugural Tax Talk Line with the phone bank ringing 
during the full 24 hours. Questions ranged from issues dealing with earned income tax credits and education credits, to the first-
time homebuyer's credit and advice for small business owners.  

"The Tax Talk Line is an easy way for taxpayers to ask personalized questions and seek advice that will help ensure they receive 
the maximum benefit on their 2009 returns," McAnarney said.  

While tax professionals at H&R Block and the Get It Right community are available year-round to answer taxpayers' questions, 
the Tax Talk Line offers immediate advice three weeks before Tax Day.  

About The Tax Institute at H&R Block  

The Tax Institute at H&R Block is the go-to source for objective insights on federal and state tax laws affecting the individual. It 
provides nonpartisan information and analysis on the real world implications of tax policies and proposals to policymakers, 
journalists, experts and tax preparers. The Institute's experts include CPAs, Enrolled Agents, attorneys and former IRS agents 
who draw from years of experience and H&R Block's extensive network of resources. For more information visit our press 
center at http://thetaxinstitute.com.  

About H&R Block  

H&R Block Inc. (NYSE: HRB) is the world's preeminent tax services provider, having prepared more than 500 million tax 
returns since 1955. In fiscal 2009, H&R Block had annual revenues of $4.1 billion and prepared more than 24 million tax returns 
worldwide, utilizing more than 100,000 highly trained tax professionals. The Company provides tax return preparation services in 
person, online through H&R Block Online, through its H&R Block At Home(TM) software and through other channels. The 
Company is also one of the leading providers of business services through RSM McGladrey. For more information visit our 
Online Press Center at http://www.hrblock.com/presscenter.  

Youtube Video Available: http://www2.marketwire.com/mw/frame_mw?attachid=1200889  

For Further Information: 
Gene King, 816-854-4287 
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