H& R Block Reports Record 6 Cents Per Share Second-Quarter Profit; Fiscal Year Earnings Guidance Increased
November 25, 2003 4:02 PM ET

H&R Block Inc. (NY SE:HRB) today reported net income of $10.4 million, or 6 cents per basic and diluted share, for the second
quarter ended Oct. 31.

Last year, the company reported a second-quarter loss of $37.3 million, or 21 cents per share.
Second-quarter revenues increased to $579.9 million, up 23 percent from $471.4 million last year.

The company has never previously reported a profitable second quarter. H& R Block typically reportslossesin its first and
second quarters due to the seasona nature of its tax service businesses. Earlier this year, the company's first quarter was
profitable for only the second time in company history.

"Achieving profitahility in the second quarter highlights the continued strength of H& R Block's mix of businesses, combined with
very solid execution across dl of our business segments. We're now preparing intently for tax season 2004 and looking forward to
demonstrating how our services offer clients unique and compelling value," said Chairman and Chief Executive Officer Mark A.
Ernst.

"Our second-quarter results were achieved through continued strong performance in our mortgage businesses, solid management
and cost controls within our tax businesses, improved results in our business and investment services segments, and a good tax
season in Australia," Ernst said.

The prior-year second quarter included a $41.7 million charge (14 cents per share) related to the settlement of litigation involving
refund anticipation loans and a $6 million (3 cents per share) goodwill impairment charge. Excluding these charges, the company
achieved a 10 cent improvement in earnings per share compared to last year.

"The strength of this improvement is further evident when you consider that this year's second quarter also includes $12.8 million in
costs related to starting company-owned operations in former major franchise territories, aswell as $4.1 million in stock-based
compensation expense,” Ernst said.

For the six months ended Oct. 31, H& R Block reported an improvement of 35 cents in earnings per share, compared with last
year. The company reported net income of $15.5 million, or 9 cents per basic and diluted share, for the first six months of its fiscal
year, compared with aloss of $46.9 million last year, or 26 cents per share. Revenues for the six-month period increased 20.2
percent to $1.1 billion, up from $902.8 million last year.

Change in Accounting

In the second quarter the company adopted Emerging Issues Task Force No. 00-21 (EITF 00-21) and recorded a $6.4 million
charge, net of $4 million in taxes, for the cumulative effect of a change in accounting principle, related to its Peace of Mind
guarantee program in Premium tax offices. The three months ended July 31, 2003, have been restated to reflect the adoption of
EITF 00-21 as of May 1, 2003, including the $6.4 million charge. As aresult of the first-quarter restatement, revenues increased
$10.8 million and net income before the cumulative effect increased $937,000. The restatement affected only the U.S. Tax
operations segment.

Implementation of the new accounting rule had the effect of increasing both revenues and expenses in the tax segment second
quarter year-over-year comparison. The net effect was an increase of $1.3 million in net income for the second quarter.

Earnings Guidance

H&R Block isincreasing its earnings guidance for the fiscal year, which ends April 30. "We now expect to be at the top or above
our long-term growth target for earnings. We expect earnings growth from 16 to 22 percent, or $3.65 to $3.85 per share.
Revenue growth will likely be at the high end of our target range of 10 to 15 percent," Ernst said. The company had previously
estimated earnings in the range of $3.56 to $3.72.
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U.S. Tax Operations

U.S. Tax operations reported a pretax loss of $130.9 million, compared with $152.3 million last year, an improvement of $21.4
million. The prior-year quarter included a $41.7 million charge for litigation settlement.

Compared with last year, the higher operating costs were due to an increase in the number of tax offices, including new company
operations in former franchise territories. Costs associated with the former major franchise territories during the quarter were
$12.8 million, including $1.7 million of intangible amortization expense related to assets acquired. Also, occupancy and equipment
costs, excluding operations in former franchise territories, increased $5.9 million due to an increase in the number of offices under
lease and average rents paid.

U.S. tax operations reported a 41.2 percent increase in revenues for the quarter to $47.2 million, compared with $33.4 million
last year. For the six-month period, revenues increased 54.7 percent to $87.7 million, up $31 million from $56.7 million last year.
Theincrease over the prior year is primarily due to the adoption of EITF 00-21.

"During the quarter, we made substantial progressin transitioning former major franchise territories to company-owned
operations. We're confident these offices will be ready for tax season 2004," Ernst said. In the former magjor franchise territories,
there are 476 new company-owned locations and 238 locations now operated by direct franchises of the company.
Approximately 1.2 million H&R Block clients were served in these territories last year.

"Our tax management team is doing an outstanding job simultaneously preparing for tax season, transitioning former magjor
franchise territories and managing off-season costs. We're expecting a solid year for our U.S. tax segment,” Ernst said.

Mortgage Operations

Mortgage operations, which include Option One Mortgage Corp. and H& R Block Mortgage Corp., reported pretax earnings of
$184 million, a19.9 percent increase compared with $153.5 million last year. For the six-month period, pretax earnings increased
15.7 percent to $347.9 million, compared with $300.6 million last year.

Second-quarter revenues from mortgage operations increased 27.9 percent to $351.2 million, compared with $274.6 million last
year. For the six-month period, revenues increased 24.6 percent to $654.1 million, compared with $524.9 million last year.

"We're pleased with the results of our mortgage segment, which support our view that the interest rate environment should not
have a dramatic effect on our levels of mortgage origination. Overall origination activity continued to be very strong in the quarter,”
Ernst said.

For the second quarter, the company originated $6.3 billion in mortgage loans, a 63.5 percent increase over last year's $3.9
billion. The number of loan originations in the second quarter was 42,287, a 54.5 percent increase compared with last year.

Mortgage servicing revenues for the quarter were $51.7 million, an increase of $10.3 million, or 25 percent, compared with $41.3
million last year. On Oct. 31, 2003, the servicing portfolio was $40.1 billion, an increase of $13.4 billion, or 50.2 percent,
compared with Oct. 31, 2002, and up 17.8 percent over the previous quarter.

Pretax income from H& R Block Mortgage increased 20.1 percent. Nearly half of the company's retail loans -- 48.1 percent --
were to clients of other H& R Block businesses.

The segment's residual interests continued to perform better than expected, primarily due to loans performing better than modeled.
Consequently, the company realized a net write-up in residual balances of $10.5 million, which was recorded in other
comprehensive income on the balance sheet, net of deferred taxes.

Business Services

RSM McGladrey Business Services Inc. reported second-quarter revenues of $109 million, an 11.4 percent increase compared
with $97.9 million last year. The segment reported a pretax loss of $2.7 million, a 27.8 percent improvement, compared with a
loss of $3.8 million in the second quarter last year.
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For the six-month period, revenues increased 7.4 percent to $207.5 million. The segment reported a pretax loss of $9.4 million
compared with $8.1 million in the first six months of last year.

"Our capital markets business enjoyed another strong quarter along with improving growth in our core accounting and tax
services," Ernst said.

Investment Services

H&R Block Financial Advisors Inc. reported second-quarter revenues of $52.7 million, an increase of 5.3 percent compared with
the same quarter last year. The segment reported a pretax loss of $15.3 million, a45.1 percent improvement compared with last
year's pretax loss of $27.9 million, which included a $6 million goodwill impairment charge.

"We saw modest improvement in key drivers of the business this quarter, and continue to be cautiously optimistic about the
remainder of the year," Ernst said.

For the six-month period, revenues increased 0.9 percent to $109.7 million, compared with $108.7 million last year. The segment
reported a pretax loss of $29.1 million compared with $60.7 million in the first six months of last year, which included $24 million
in goodwill impairment charges.

International Tax Operations

In the second quarter, revenues in international tax operations increased 24.6 percent to $19.1 million, compared with $15.3
million last year. The segment reported pretax income of $555,000, compared with a pretax loss of $250,000 last year.

For the six-month period, revenues increased 25.2 percent to $24.6 million. The segment reported a $5.9 million pretax loss, a
12.7 percent improvement compared with last year's pretax loss of $6.7 million.

Theimproved performance is primarily due to a successful tax season in Australia where we achieved a 3.2 percent increase in
tax returns prepared, solid expense management, and a favorable exchange rate.

Dividend Declared

H&R Block's board of directors declared a quarterly cash dividend of 20 cents per share, payable Jan. 2, 2004, to shareholders
of record Dec. 12, 2003. This payment will be the company's 165th consecutive quarterly dividend.

Share Repurchases

During the second quarter, the company repurchased 2.2 million shares of its common stock at an aggregate cost of $94.9 million,
or an average price of $42.30 per share. Y ear to date, the company has repurchased 4.1 million shares at an aggregate cost of
$177.6 million, or an average price of $42.99 per share.

Conference Cal

The company will host a conference call for analysts and ingtitutional investors at 5:00 p.m. EST, Nov. 25. Mark A. Ernst and
Jeffery W. Yabuki, executive vice president and chief operating officer, will discuss the quarter's results and future expectations,
as well as respond to analysts questions. To access the call, dial the number approximately five to 10 minutes prior to the
scheduled starting time:

U. S./ Canada 888-425-2715
International 706-679-8257

No reservation or access code is needed.

The call will be Webcast in alisten-only format for the media and public. The link to the Webcast can be obtained at
www.hrblock.com.
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Supplementd financial information will be available in connection with the Webcast or can be accessed directly on H& R Block's
Investor Relations website at www.hrblock.com/about/investor following market close.

A replay of the call will be available beginning at 8:00 p.m. EST, Nov. 25, and continuing until 8:00 p.m. EST, Dec. 9, by dialing
800-642-1687 (U.S./Canada) or 706-645-9291 (International). The replay access code is 3412381. A replay of the Webcast
will also be available on the company's Web site at www.hrblock.com through Dec. 2.

Except for historical information contained herein, the matters set forth in this press release are forward-looking statements based
upon current information and expectations. Such statements speak only as of the date on which they are made, are not guarantees
of future performance, and involve certain risks, uncertainties and assumptions that could cause actual results to differ materially
from what is expressed, implied or forecast in such forward-looking statements. Such differences could be caused by a number of
factors, including, but not limited to: the uncertainty that the company will achieve or exceed its revenue, earnings, and earnings per
share growth goals or expectations for fiscal year 2004 and that actua financial results for fiscal year 2004 will fall within the
guidance provided by the company; the uncertainty of the company's ability to purchase shares of its common stock; the
uncertainty of the effect of any share repurchases upon the company and its shareholders; the uncertainty as to the effect on
financial results of the adoption of accounting pronouncements; changes in interest rates; changes in economic, political or
regulatory environments; the uncertainty of assumptions utilized to estimate cash flows from residual interests in mortgage
securitizations and mortgage servicing rights; risks associated with sources of liquidity for each of the lines of business of the
company; changesin competition; litigation involving the company and its subsidiaries; and risks described from time to time in
reports and registration statements filed by H& R Block Inc. and its subsidiaries with the Securities and Exchange Commission.
Readers should take these factors into account in evaluating such forward-looking statements.

About H& R Block

H&R Block Inc. (www.hrblock.com) is a diversified company with subsidiaries that deliver tax, financial, mortgage and business
products and services. It is the only major company with subsidiaries offering a full range of software, online and in-office tax
solutions, combined with personalized financial advice about retirement savings, home ownership, and other opportunities to help
clients build a better financial future. As the world's largest tax services company, H& R Block served nearly 21 million clientsin
the U.S. and 11 countries in 2003. H&R Block Financial Advisors Inc. offersinvestment services and securities products. With
more than 1,000 financial advisors serving clients at more than 600 offices, H& R Block Financia Advisors Inc. isamember

NY SE, SIPC, aregistered broker-dealer and a registered investment advisor. H& R Block Inc. is not a registered broker-dealer
and is not aregistered investment advisor. H& R Block Mortgage Corp. offers a full range of retail mortgage products. Option
One Mortgage Corp. provides mortgage services and offers wholesale mortgage products through large financia ingtitutions and a
network of 24,000 independent mortgage brokers. RSM McGladrey Business Services Inc. and its subsidiaries serve mid-sized
businesses and their owners with tax, accounting and business consulting services, as well as persona wealth management
services.

H&R BLOCK, | NC.
CONSOLI DATED | NCOVE STATEMENTS
Unaudi ted, amounts in thousands, except per share data

Three nont hs ended
July 31, Cct ober 31, Cctober 31,

2003 2003 2002
Revenues $505, 690 $579, 855 $471, 396
I ncone (loss) before taxes 18, 829 17,134 (62, 245)
Net inconme (I oss) $5, 160 $10, 376 $(37, 347)
Basi ¢ earnings (loss) per share $0. 03 $0. 06 $(0.21)
Basi ¢ shares outstanding 179, 445 177, 828 178, 880
Di | uted earnings (loss) per share $0. 03 $0. 06 $(0.21)
Di | uted shares outstanding 182, 921 181, 111 178, 880
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Si x nont hs ended October 31,

2003 2002
Revenues $1, 085, 545 $902, 762
I ncone (loss) before taxes 35, 963 (78, 151)
Net income (|l oss) before change in
accounting principle 21, 895 (46, 891)
Cunul ative effect of change in
accounting principle, net of taxes (6, 359) -
Net incone (I oss) $15, 536 $(46, 891)
Basi ¢ earnings (loss) per share
Bef ore change in accounting principle $0. 12 $(0. 26)
Net incone (I oss) $0. 09 $(0. 26)
Basi ¢ shares outstanding 178, 616 180, 045
Di l uted earnings (loss) per share
Bef ore change in accounting principle $0. 12 $(0. 26)
Net incone (I oss) $0. 09 $(0. 26)
Di | uted shares outstanding 181, 965 180, 045

NOTES TO CONDENSED CONSOLI DATED FI NANCI AL STATEMENTS

In the second quarter of fiscal year 2004, the Conpany adopted
Emer gi ng | ssues Task Force |ssue No. 00-21, "Revenue Arrangenents with
Mul tiple Deliverables"” (EITF 00-21) as of May 1, 2003. As a result of
the adoption of EITF 00-21, the Conmpany recorded a cumnul ative effect
of a change in accounting principle of $6.4 million, net of taxes of
$4.0 million. The Conpany's results of operations for the three nonths
ended July 31, 2003, have been restated to reflect the adoption of

EI TF 00-21. As a result of the restatenent, revenues for the first
quarter increased $10.8 million and net income increased $937

t housand. The restatenment is included in the U S. Tax Operations
segnent

During the six nonths ended October 31, 2002, the Conpany recorded a
goodwi | | inpairnment of $24.0 million related to its |Investnent
Servi ces segnment, which was not tax deductible.

Basi c earnings (loss) per share is based on the weighted average
nunmber of shares outstanding. The dilutive effect of potential conmon
shares is included in diluted earnings per share.

Certain reclassifications have been nade to prior-year anmounts to
conformto the current period presentation. These reclassifications
had no effect on the results of operations or stockhol ders' equity as
previously reported

H&R BLOCK, | NC
SEGVENT FI NANCI AL RESULTS
Unaudi ted, ampunts in thousands

Three nont hs ended COctober 31
Revenues I nconme (I oss)

2003 2002 2003 2002
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U. S. Tax Operations $47, 189 $33, 429
Mort gage Operati ons 351, 156 274,588
Busi ness Servi ces 109, 024 97, 883
| nvest nent Servi ces 52,703 50, 027
I nternational Tax
Oper ati ons 19, 095 15, 326
Cor porate Operations 688 143
$579, 855 $471, 396

Income taxes (benefit)

Net

i ncome (I oss)

Si x nont hs

Revenues
2003 2002
U. S. Tax Operations $87, 711 $56, 715
Mort gage Operati ons 654, 051 524, 894
Busi ness Servi ces 207, 523 193, 197
| nvest nent Servi ces 109, 690 108, 690
I nternational Tax
Oper ati ons 24,554 19, 609
Cor porate Operations 2,016 (343
$1, 085,545  $902, 762
Income taxes (benefit)
Net income (loss) before
change in accounting
principle
Cunul ative effect of
change in accounting
principle, net of taxes
Net income (I o0ss)
H&R BLOCK, | NC

Current

O her

$( 130, 938) $(152, 299)

184, 026 153, 520

(2,732) (3,785)

(15, 336) (27, 936)

555 (250)

(18, 441) (31, 495)

17, 134 (62, 245)

6, 758 (24, 898)

$10, 376 $(37, 347)
ended COctober 31,

Income (I oss)

CONDENSED CONSCL| DATED BALANCE SHEETS

Anpunts in thousands, except sh

ASSETS
assets:
Cash and cash equival ents

Cash and cash equivalents -- restricted

Recei vabl es from custoners, brokers

deal ers and cl earing organi zati ons, net

Recei vabl es, net

Prepai d expenses and other current assets
Total current assets

assets:

Resi dual interests in securitizations

Mort gage servicing rights

2003 2002
$(224,110) $(246, 329)
347, 855 300, 605
(9,411) (8, 058)
(29, 093) (60, 733)
(5, 853) (6, 701)
) (43, 425) (56, 935)
35, 963 (78,151)
14,068 (31, 260)
21, 895 (46, 891)
(6, 359) -
$15, 536 $(46, 891)

are data

Oct ober 31, April 30

2003 2003
(unaudited) (audited)
$261, 330 $875, 353
571, 163 438, 242
584, 721 517, 037
340, 794 403, 197
638, 496 513, 532
2,396, 504 2,747,361
317, 604 264, 337
111, 960 99, 265
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Property and equi pnent, net 283, 556 288, 594

I nt angi bl e assets, net 350, 188 341, 865
Goodwi I |, net 830, 053 714, 215
Ot her 171,511 148, 268
Total assets $4, 461, 376 $4, 603, 905

LI ABI LI TIES AND STOCKHOLDERS' EQUITY
Current liabilities:

Current portion of |ong-term debt $25, 385 $55, 678

Not es payabl e 124,630 -
Accounts payable to customers, brokers

and deal ers 999, 009 862, 694
Accounts payabl e, accrued expenses and

ot her 455, 362 468, 933

Accrued sal ari es, wages and payroll taxes 83, 202 210, 629

Accrued i ncone taxes 130, 614 299, 262

Total current liabilities 1, 818, 202 1, 897, 196

Long-term debt 807, 738 822, 302

Ot her non-current liabilities 299, 539 220, 698

Total liabilities 2,925, 479 2,940, 196

St ockhol ders' equity:
Common stock, no par, stated value $.01

per share 2,179 2,179
Addi tional paid-in capital 510, 951 496, 393
Accunul at ed ot her conprehensive incone 62,628 36, 862
Ret ai ned ear ni ngs 2,169, 317 2,221, 868

Less cost of 40, 343,784 and 38, 343, 944
shares of common stock in treasury (1,209, 178) (1,093,593)
Total stockhol ders' equity 1, 535, 897 1, 663, 709
Total liabilities and stockhol ders' equity $4, 461, 376 $4, 603, 905

H&R BLOCK, | NC.
CONDENSED CONSOL| DATED STATEMENTS OF CASH FLOWS
Unaudi ted, ampounts in thousands

Si x nmont hs ended
Cct ober 31,

Cash flows from operating activities:

Net inconme (I oss) $15, 536 $(46, 891)
Adj ustments to reconcile net incone (loss) to

net cash used in operating activities:

Depreciation and anortization 76,010 72,068
Accretion of residual interests in

securitizations (70, 906) (92, 853)
I mpai rment of residual interests in

securitizations 11,106 24,132
Additions to trading securities --

residual interests in securitizations (199, 021) (136, 766)
Proceeds fromnnet interest margin

transacti ons 147, 107 136, 013
Additions to nortgage servicing rights (48, 002) (37,968)

Anprtization of nortgage servicing
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rights 35, 307 20, 087

Net change in receivable from Trusts (54, 483) (19, 828)
Cunul ative effect of change in

accounting principle 6, 359 -
| npai rment of goodwil | - 24,000
Changes in working capital, net (382, 363) (291, 822)
Net cash used in operating activities (463, 350) (349, 828)

Cash flows frominvesting activities:
Avail abl e-for-sal e securities:

Purchases of avail able-for-sale securities (9,557) (7,692)
Cash received fromresidual interests in

securitizations 68, 850 103, 885
Sal es of other avail able-for-sale securities 13,721 7, 946
Purchases of property and equi pment, net (43, 591) (57, 003)
Payments made for business acquisitions, net

of cash acquired (123, 337) (21, 397)
Ot her, net 2,527 (2,813)

Net cash provided by (used in) investing
activities (91, 387) 22,926

Cash flows fromfinancing activities:

Repayments of notes payable (499, 771) (6, 430, 067)
Proceeds fromissuance of notes payable 624, 401 6, 911, 680
Proceeds fromissuance of securitization
financing 50, 100 -
Payments on acquisition debt (45, 100) (47, 995)
Di vi dends pai d (68, 087) (61, 474)
Payments to acquire treasury shares (178, 847) (313, 603)
Proceeds from i ssuance of commpn stock 59, 851 94, 667
O her, net (1, 833) (1,536)
Net cash provided by (used in) financing
activities (59, 286) 151, 672
Net decrease in cash and cash equival ents (614, 023) (175, 230)
Cash and cash equival ents at begi nning of the
peri od 875, 353 436, 145

Cash and cash equival ents at end of the period $261, 330 $260, 915

Suppl enentary cash fl ow dat a:
I ncome taxes paid $170, 826 $124, 844
Interest paid 42,724 39, 927

H&R BLOCK, | NC.
CONDENSED CONSOLI DATED | NCOVE STATEMENTS
Unaudi ted, amounts in thousands, except per share data

Three Mont hs Ended Si x Mont hs Ended

Cct ober 31, Cct ober 31,
2003 2002 2003 2002

Revenues:

Servi ce revenues $236, 800 $206, 404 $446, 262 $396, 973
Gain on sale of nortgage

assets 220, 289 151, 377 412,928 296, 385
I nterest income 87, 868 92,726 158, 819 170, 946
Product sal es 28, 164 15, 510 56, 515 30, 922
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Royal ti es 3,416 2, 855 4,983 4,056
Ot her i ncone 3, 318 2,524 6, 038 3, 480

Oper ati ng expenses:
Enpl oyee conpensation

and benefits 255, 764 229, 295 480, 969 439, 483
Cccupancy and equi pnent 82,314 71, 431 158, 465 136, 293
I nt erest 19, 900 22,698 43, 096 44,972
Depreci ati on and

anortization 40, 080 36, 495 76, 010 72,068
Mar keting and adverti sing 21, 683 20, 818 31, 791 30, 004
Suppl i es, freight and

post age 14, 187 13, 852 22,741 22,318
| mpai rment of goodwil | - 6, 000 - 24, 000
O her 129, 957 133, 495 239, 369 213,709

Operating i ncome (I oss) 15, 970 (62, 688) 33,104 (80, 085)
Ot her incone, net 1, 164 443 2, 859 1,934
Income (1l oss) before taxes 17,134 (62, 245) 35, 963 (78, 151)
Income taxes (benefit) 6, 758 (24, 898) 14,068 (31, 260)

Net income (loss) before
cumul ative effect of change
in accounting principle 10, 376 (37, 347) 21, 895 (46, 891)

Cunul ative effect of change in

accounting principle for

nmul tiple deliverable revenue

arrangenents, |ess incone

taxes of $4, 031 - - (6, 359) -

Net income (Il oss) $10, 376  $(37, 347) $15,536 $(46, 891)

Basi c earnings (loss) per
share:

Bef ore change in

accounting principle $0. 06 $(0.21) $0. 12 $(0. 26)
Cunmul ative effect of

change in accounting $- $- $(0.03) $-
Net income (Il oss) $0. 06 $(0.21) $0. 09 $(0. 26)
Basi ¢ shares outstanding 177, 828 178, 880 178, 616 180, 045

Di | uted earnings (loss) per
share:

Bef ore change in

accounting principle $0. 06 $(0.21) $0. 12 $(0. 26)
Cunul ative effect of
change in accounting $- $- $(0.03) $-
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Net income (Iloss) $0. 06 $(0.21) $0. 09 $(0. 26)

Di | ut ed shares outstandi ng 181, 111 178, 880 181, 965 180, 045

H&R BLOCK, | NC.
SELECTED OPERATI NG DATA
Unaudi t ed

Option One Mortgage Corporation Three nont hs ended

10/31/2003 10/31/2002 % change 7/31/2003

Nunber of |oans origi nated

Vol esal e (non-prinme) 36, 233 21,536 68. 2% 28, 494
Retail: Prine 1,944 3,089 -37.1% 4, 005

Non- pri nme 4,110 2,754 49. 2% 3,004
Tot al 42, 287 27,379 54.5% 35, 503

Vol unme of | oans
originated (000's)

Vol esal e (non-prine) $5,603,118 $3,083,895 81. 7% $4, 405, 224
Retail: Prinme 247,661 444, 469 -44. 3% 540, 326

Non- pri me 492, 977 351, 694 40. 2% 365, 331
Tot al $6, 343, 756 $3, 880, 058 63. 5% $5, 310, 881
Loan sal es $6, 330, 449 $3, 821, 649 65. 6% $5, 301, 341

Servicing portfolio
Nurmber of | oans

servi ced 295, 636 220, 842 33. 9% 261, 344
Servicing portfolio
($ bn's) $40.1 $26.7 50. 2% $34.1
H&R Bl ock Fi nancial Advisors, Inc. Three nont hs ended

10/ 31/2003 10/25/2002 % change 7/31/2003

Custoner trades 347, 828 292, 880 18. 8% 363, 053
Custonmer daily average

trades 5,351 4,576 16. 9% 5, 339
Aver age revenue per trade $116.22 $119. 21 -2.5% $126. 46
Nunber of active accounts 748,403 710, 495 5.3% 755, 643

Endi ng bal ance of assets
under admi ni stration

($ bn's) $25. 7 $21. 4 20. 1% $24.3
Aver age assets per active
account $34, 340 $30, 102 14. 1% $32, 114

Endi ng customer nmargin

bal ances ($ mllions) $538 $503 7.0% $517
Endi ng payables to
custoners ($ nillions) $981 $821 19. 5% $923
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CONTACT: H&R Bl ock I nc.
Medi a Rel ati ons:
Bob Schnei der, 816-932-4835
bschnei der @r bl ock. com
or
I nvestor Rel ati ons:
Mark Barnett, 816-701-4443
mar bar nett @r bl ock. com

SOURCE: H&R Bl ock Inc.
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