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Joint initiative merges world-class tax expertise with advanced AI capabilities to enhance real-time
assistance for 60,000 tax pros to support millions of taxpayers

KANSAS CITY, Mo., April 15, 2025 (GLOBE NEWSWIRE) -- H&R Block (NYSE: HRB) and OpenAI today announced a joint effort
to develop a generative artificial intelligence (GenAI) solution enabling H&R Block’s vast network of more than 60,000 tax
professionals to deliver tailored insights, faster, to the millions of clients served each year virtually or at one of its 9,000 locations
nationwide. The collaboration will combine OpenAI’s advanced models with the deep expertise of H&R Block’s The Tax Institute
(TTI).

Comprised of tax attorneys, CPAs and enrolled agents, The Tax Institute continuously monitors and analyzes federal, state and
local tax code changes to equip H&R Block tax professionals, DIY products and its AI Tax Assist solution to provide information
and guidance on complicated tax situations for its more than 20 million clients. The Tax Institute provides extensive self-help
resources for tax professionals to reference when serving clients, and a human-driven research service when client situations are
more complicated. Leveraging GenAI improves TTI’s ability to support tax professionals in real time by providing accurate,
personalized answers backed by TTI’s vetted content.

"Millions of hardworking taxpayers trust H&R Block to ensure the best possible outcome at tax time. By pairing OpenAI's
advanced AI technology with the unparalleled tax knowledge of The Tax Institute, H&R Block’s tax experts can deliver more
personalized, highly nuanced guidance, streamline tax preparation, and improve the experience for millions of Americans," said
Ronnie Chatterji, Chief Economist of OpenAI. 

The initial phase will launch later this year, followed by a larger-scale deployment for Tax Season 2026. H&R Block and OpenAI
will also collaborate to study the real-world impact and understanding of AI on professional tax preparation and assist H&R Block
with building scalable solutions to address a range of AI use cases for the company.

"Whether from life changes to changing tax laws, tax preparation has become increasingly complex for taxpayers and tax
professionals. We've seen the success of AI Tax Assist in building the confidence of our DIY clients and enabling them to prepare
their taxes when it is most convenient," said Scott Manuel, Chief Strategy and Operations Officer at H&R Block. “We are confident
the collaboration with OpenAI will have a similar impact on enhancing our tax professionals’ ability to provide highly personalized,
real-time support for our clients.”

The initiative builds off the launch of H&R Block's AI Tax Assist, a GenAI experience designed to streamline the online DIY tax
preparation process. Launched before tax season 2024, AI Tax Assist combines 70 years of trusted tax expertise with the power
and efficiency of artificial intelligence to provide real-time, reliable tax filing assistance for clients using H&R Block DIY products.

Editor’s Note:
For media assets, visit hrblock.com/tax-center/newsroom or https://www.hrblock.com/tax-center/media-kit/tax-season-2025/ for the
Tax Season 2025 media kit.

About H&R Block 
H&R Block, Inc. (NYSE: HRB) provides help and inspires confidence in its clients and communities everywhere through global tax
preparation services, financial products, and small-business solutions. The company blends digital innovation with human
expertise and care as it helps people get the best outcome at tax time and also be better with money using its mobile banking
app, Spruce. Through Block Advisors and Wave, the company helps small-business owners thrive with year-round bookkeeping,
payroll, advisory, and payment processing solutions. For more information, visit H&R Block News.

H&R Block Contacts:   Media Relations:         Shayla Wilkinson, (816) 718-1488, shayla.wilkinson@hrblock.com Media Desk:
mediadesk@hrblock.com   Investor Relations:         Jordyn Eskijian, (816) 854-5674, jordyn.eskijian@hrblock.com

https://www.globenewswire.com/Tracker?data=1T3Qh-CHM8uGNZYY7lxRjWpHDuVzGE1j8AOdvGVjn4nv2TAFeHChlOcLK55HGdpoFNJs2aqlCfk8TAhIl9_Ub2hb1ThEmK4RCzV-QzQYNdbMKEZT8QTNQ20p9ip7NUpVaLcMpssMpzm8IHwAfXizIf54XJQmfTP2YcbrdzhZvSn_kdlnYSEU1VJ8ScvZ-JEEMFwaGC12L2P4N0JozLJppk8utrdhnggFHprOSSMEkpzEbWwhBk7rzY4ERqMKVz0r
https://www.globenewswire.com/Tracker?data=ubQFFlQSFuIoEZjcplX7WNCl0f-t5q8tdoVWEqWynlYge797gp0w2RmjAQ-z8Wx3T2DI-PtmOFxB_bBV-Xa7Ue0KnmATXAsFqgYdn3GsH5Z3JF4Hl7AYDxG-e5UyXLhzNhPtHGbkwSPAbbbWkmET7A==
https://www.globenewswire.com/Tracker?data=Xt_oH1p8TdHv1WOndjJyyNixi5iiiFoQLducsKQPayIRCEsz6FmDTboBt4kMNMV4OKkZ1IL-rXi6A91a6RahowjnBJKd9pelmsfUVmzSx23B3XKxlC-GeAJGpf34HW398l1yWVpI_filsw7LqsX0trmEW8XgAu4_K40clUdcy_eQeYDNS_U49RimL-xsZFCNXtqKqz2Dpsw8tSPyy6VRNQ==
https://www.globenewswire.com/Tracker?data=VJ1v7NwuBnziFDn_or5zFzhmOQMuAwFBxd4zfoeJssGSbY5miamBmPhntO2eQgKBmdC9ROtutR-_9cp1qfHGNxU17gydCVyCswDIG6Gl0PI=
https://www.globenewswire.com/Tracker?data=0KoVHow4ORv4fu2bOJr15vDRPLtw2KiJc3nIjPHw5Td5p7ZODxTKHyUhse8EJ396NP66digx3cmVaXeaIUrt686xcxaNyFf5ht4HlSNppwb17ZWNrgn-s_4-ID47qpqN
https://www.globenewswire.com/Tracker?data=jYYUhvqLmBpzpy1ScF46YY8PATORq2ymKhLoLvQbR9h8jBDe9xpMV9XjtnyBd4If1FDGc0wo815qpYnSKW64Yl6kSOKUbiaDrjkrBcDs-txoh5r9_ehuherPTDRcXJGgM34Hl8FLAaGChKpdOackqg==
https://www.globenewswire.com/Tracker?data=iGO0vhbTSyx18uqNgP_Xhpn9r9Oww7c7VUnMuZb4azR4J63S1hfNUAPkfdh-xLoc9zgF6WZHIx6Zyogb7KrOIA==
https://www.globenewswire.com/Tracker?data=DhzTVmTElD3NmaN9DupI_28E2qCoUW2kSi7lhjeYmK6lb2yjfYMzR3kKgujQ0cWMjGlZiQXHGZ2PCd0X1VU70JJqFLOSSS3SP07ERAYajKM=
https://www.globenewswire.com/Tracker?data=1GJeGQZHt48PYKcDMIxxAn0sNN3z0OQXHQWLgweVTJewaLeK3gzGwsL59h5IL8_mO0AAHyJLQlrkqtw6DusNwQ==
https://www.globenewswire.com/Tracker?data=1T3Qh-CHM8uGNZYY7lxRjQEJYteypniszFYCGsGslEYBBR_03pp80Qt6DpYUVLTEEhjorNmCmho_0YE7cUktrPmtkgkw07Zy6rtpuM9pYjCM1rc_zhgdUlCxlY6SY-Za

