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H&R Block’s 2024 Outlook on American Life Data Shows Rise in Consumer Debt Amidst Increased
Holiday Spending
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Nearly 1 in 2 Americans holds credit card debt, yet holiday spending is slated to increase year-over-year

KANSAS CITY, Mo., Dec. 18, 2024 (GLOBE NEWSWIRE) -- Even as rising levels of debt further strain household budgets, and with many Americans
already facing financial pressures that could lead to even greater economic challenges in the year ahead, holiday spending is increasing. These
findings echo H&R Block’s (NYSE: HRB) fourth annual 2024 Qutlook on American Life report, which reveals that while many generations remain
optimistic about their income and buying power, they are simultaneously burdened by overwhelming debt — especially Gen Z.

This year’s report found that most Americans (66%) across income levels and generations feel optimistic about their income growth, retirement
prospects, and ability to maintain financial stability. Simultaneously, this theme of optimism is met with the reality that debt and loans are threatening to
crush economic momentum for many consumers.

“Following record Black Friday spending, we understand that it can be challenging to make the most of your money while balancing financial
responsibilities,” said John Thompson, Vice President of Financial Services at H&R Block. “H&R Block is committed to helping people navigate these
pressures by providing the tools, guidance, and support they need to manage their finances wisely and avoid falling deeper into debt during the
holiday season.”

A Deeper Look at Americans’ Debt

This holiday season, people are already exceeding expectations set for retail holiday shopping. Online and in-store purchases were higher than

expected during both Black Friday and Cyber Monday, nodding to the increase in buying power that Americans of all generations report experiencing.t
While holiday shopping is higher than expected, many consumers are feeling the strain of this spending — particularly Gen Z and Gen X.

According to this year's Outlook on American Life report, Gen X is carrying the most credit card debt (55%), followed closely by Millennials (49%),
Boomers (47%), and then Gen Z (39%) — though it's Gen Z that feels the most burdened. Of those holding credit card debt, as many as two in three
people say their level of debt is unmanageable. Further, Gen X's outlook on their finances and greater economic opportunity conflict with younger
Americans, as they are the most likely to be “not at all confident” they’re doing what is needed to meet longer-term goals such as saving for retirement.

Credit card debt isn't the only factor weighing these consumers down: H&R Block found that 1 in 6 Americans hold student debt, over a third reporting
they have more debt than they can manage.

Americans of All Ages are Spending More Than They Earn

In addition to increasing amounts of debt, the Outlook on American Life report found that despite growing income and buying power, a third of all
respondents across generations reported spending more than they earned in the last 12 months. Only 30% of Gen Z say they do not buy what they
cannot afford (vs. 54% of Boomers, 40% of Gen X, and 28% of Millennials), leading them to make unaffordable purchases that pile onto their credit
card debt. Plus, with 1 in 5 Americans agreeing that they wouldn't be able to cover household expenses for a full week without a source of income,
there is a clear gap between American spending and earning.

“We recognize that spending, earning, and saving looks unique for each and every person, and it is our goal to help every H&R Block client reach the
financial future they deserve,” said Thompson. “The insights gathered from the Outlook on American Life report on how Americans are faring
financially allow us to further understand how generations are evolving, and what they’'re concerned about, so that we can better assist our clients all
year round.”

To learn more and read the full Outlook on American Life report, please visit wnmm_mmmmm&m_amﬂmu_ute[ To view media assets
including a downloadable report and infographics, visit https:

14197 Million Consumers Shop Over Thanksgiving Holiday Weekend”, National Retail Federation, https://nrf.com/media-center/press-releases/197-million-consumers-
shop-over-thanksgiving-holiday-weekend

About H&R Block

H&R Block, Inc. (NYSE: HRB) provides help and inspires confidence in its clients and communities everywhere through global tax preparation
services, financial products, and small-business solutions. The company blends digital innovation with human expertise and care as it helps people get
the best outcome at tax time and also be better with money using its mobile banking app, Spruce. Through Block Advisors and Wave, the company
helps small-business owners thrive with year-round bookkeeping, payroll, advisory, and payment processing solutions. For more information, visit
H&R Block News.
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An infographic accompanying this announcement is available at hitps://www.globenewswire.com/NewsRoom/AttachmentNg/cc323fae-


https://www.globenewswire.com/Tracker?data=JWAY1O5mhAsxtDTv26N3hhze8wAzzNepTNac65Kq3bEY_hv4NpEvOCFIXZ0ak-Ha7taZv4UQ9VE17nPupHYUofcsAdiuHhxYSPT0C7Fhkl3AVm7KmW_2Khdffk61wSJJXmRwre7v7nXQknW9N6xB8ShPL9dlVqcxQO1-jtzCkrNJfzKnXN0Qf-6BZtg7HyAMHicq3p9bICLTTe-nTQYNOO5BfkkQBaJ1FGahc-iuH6s=
https://www.globenewswire.com/Tracker?data=LdWJwy64RrnLICP70VucAovqixnapXzLiJ7d-Qm4Y9V2rTDqZOIYRgbC82o7QTeTrSO1jTiCLbcW6NeMWW9fpYJ603Ns9IVST9zPJ3ELm6M0TVsd4S4kmCk3Yy67-0jinDGJ9SXI7fxb5hRxyV8lI00R1SIkm6ZMT5EuKQ2qE6k=
https://www.globenewswire.com/Tracker?data=Jjoy-AKM0VMXKXvXIzwRitOl5fnhoZzN5dK2tlT2KTq7CuCbzRoscR_uFddgJawB6EliH-f97lS2t5N_exyoTzbwbRA4BbqmfTZOibb3O0FMKDvMrQUXZvJxR0Wmw5YBkALmYqSVuTwPiQToIWvAXur3D9kplzeucR2q0I2fmI4_UQ4YVpND1Ed2YOElM1Da-n5tVujmPctUXdh0RUKXxGbb0trIAnsRZgIEMRthYUv1V5Xbbd-TLTE4PR5eFL8UZzXUnztbFU6qwd9czswnhw==
https://www.globenewswire.com/Tracker?data=Dq9Sjcjij0_FdwpHTx981vpi0ZX9M1EfisNG1Rlt16CGBHhKCIKB93fpdQ1iXwAc-lB5Sup-unx9mnsIHuYKmuCtBoLxhPC5Ck7refOgDMc=
https://www.globenewswire.com/Tracker?data=KldNTc19ux-z91Fl9OJWPbsmf28DiC-Z5f9GjO-yX3lp-wqLZENMiytHwYHfbb-QnJlMnDp9dAafBLbaAT828bLzHjZt2SIa6SRIYechLzf5PAAlnT0fk6019wsknmJQ
https://www.globenewswire.com/Tracker?data=dutwk-J9_seE5cBvBPKWjNA69_o3MeGgp62bo7eLQLloA4JKPQE8i8mwD-KS-hoCnN09y9wa1M2Vjb9jAIAbGmPyHlf9srP9iHUlPqKseKQVBH1NwmAfcqMM-CZxKoq4lqjNe6dhFVDglByD3CbTqA==
https://www.globenewswire.com/Tracker?data=DWd9b1FPhd07hv4NNFcqqHv0hbQFvxL2R71TACN7L8IJgysGx241WZlCLkTyHfsQYuST22nY-KSM7nISEs-N1A==
https://www.globenewswire.com/Tracker?data=U7YVWi2Y3uSNSu9DRJoMG8fwSfR_av5GEHtQYQzux8D5s3sD2ia9vmVRGTqlb6CEzmWGGmSZ7TbBUqXhMB2HpPDHsxlxm4L3H4W8pgbD2wI=
https://www.globenewswire.com/Tracker?data=k-N77jOE1djqu7UF7cJISzZlNApnwKMi-TdofjvOpORRt5v0jSzGvqY6k5a4XzQQ7AGeuTkO0sy4cGAy_rMa4A==
https://www.globenewswire.com/Tracker?data=AZ-r0DkzjNNwy_3BSmjk-PPMRcltVOVbTUm9jENrv9AX4khqY1vKSCIBdfPmOdGx8aYntqJluKWK06Q6LT77Jl4jUjfmTVIH_-lRc17A1tEVXDoNuJ262fYFUzujYpW0
mailto:heather.woodard@hrblock.com
mailto:mediadesk@hrblock.com
mailto:jordyn.eskijian@hrblock.com
https://www.globenewswire.com/Tracker?data=Jjoy-AKM0VMXKXvXIzwRijMogB3kMh04jGPjl6IVOxTJ9jbvSCorRK2Fk5clz5MHlnOQ0Q2qVjXTn1FuLcM9137nkYxYCX9s8hR_GB9AoPE_AxoonCc2HmVCKecvsif1C50tVwZ8HfnqfYqP2VnkCSjN-EKy_3fsvXayDqLy2hU8jqGDmohIv0qKOlHhCl8nLJl3-IcavUW1JapygaFi2KBrTU_U247EZHhplnUoQ__RY_YQIeQBdkFZw4JuKqw03f_2hCu0GNBla7VOqR6lDA==

2274-4d33-80d3-3ec992daeefl


https://www.globenewswire.com/Tracker?data=Jjoy-AKM0VMXKXvXIzwRijMogB3kMh04jGPjl6IVOxTJ9jbvSCorRK2Fk5clz5MHlnOQ0Q2qVjXTn1FuLcM9137nkYxYCX9s8hR_GB9AoPE_AxoonCc2HmVCKecvsif1C50tVwZ8HfnqfYqP2VnkCSjN-EKy_3fsvXayDqLy2hU8jqGDmohIv0qKOlHhCl8nLJl3-IcavUW1JapygaFi2KBrTU_U247EZHhplnUoQ__RY_YQIeQBdkFZw4JuKqw03f_2hCu0GNBla7VOqR6lDA==

